
HÔTEL-DIEU GRACE HEALTHCARE - WINDSOR, ONTARIO

Adult Day Program & GAP Team
Focus on Keeping Seniors at Home
As the Manager of the Adult Day Program, Complex Care/Palliative Care (3South) and
the Geriatric Assessment Program (GAP) at HDGH, Rose Grant-Rennie and her team
are all clearly focused on two objectives – to help people stay in their homes and
improve their quality of life.

For more than 15 years, the Dr. Y. Emara Building (formerly Malden Park) has provided
the aging population in our community with an alternative to an institutional setting
by offering an outpatient adult day program.  The program provides physical exercise,
socialization, and cognitive stimulation. Seniors can come to this program and 
participate in various activities including: laughter yoga, bingo, gardening, euchre,
short field trips, baking, as well as music and art therapy. The program also provides
health aid: medical records of attendees are kept on hand and an on-staff nurse
checks weight and blood pressure on a regular basis, monitoring any changes and
making referrals to specialists if needed.

According to Rose, The Adult Day Program, is the only one of its kind in Windsor and
Essex County that provides seniors a change of scenery while giving their families
and caregivers time off. The program runs Monday through Friday from 8:30 a.m. 
to 4:30 p.m.

“Both programs (Adult Day Program and the Geriatric Assessment Program) are
designed to keep people living in their homes,” said Rose. “We have a multi-disciplinary
team in the Geriatric Assessment Program made up of Registered Nurses, a
Physiotherapist, Occupational Therapist and Geriatricians that provide comprehensive
in-home geriatric assessments for seniors in our community. We are the group to
contact if there are issues with dementia, concerns about driving, physical decline of
the frail elderly and if healthcare workers wonder what the home environment is like
for this senior population – they can give us a call. We have the experts right here.”

Last year there were 788 referrals to GAP and the program overall served 1,279 
seniors. The Adult Day Program served 70 clients last year and currently serves 67.
Clients come as many days a week as they need.

When we visited the Adult Day Program last Wednesday there were 22 seniors
attending that day. Jennifer Ghanam, a Rehab Assistant, who has been working here
for 27 years, the past 1.5 years in the Adult Day Program, said that some seniors who
come to the program come independently for socializing while some come to give
their caregivers a break. “We normally have about 20 people attending each day, so
today we are at full capacity, which is where we would like to be every day. Some of
our clients come two or three days a week, while others come every day – it is 
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GAP team – Mary Morris, Mary Evoy, Laura Deschaine, Rose Grant Rennie, Jo-Anne Schryer,
Louise Arpin, Judy Bartol, Absent: Minh Tran

completely up to the individual.”

Jennifer introduced us to one of the clients, Rose Kurek, who happened to be 
celebrating her 92nd birthday playing a game of euchre with three other ladies.  Rose
started coming to the Adult Day program one day a week back in 2010 and now
attends three days a week.  When asked how she likes the program she said, “I just
love it. I really love it!”

Jennifer said the next field trip they have planned is to take the group on a nature
hike at Ojibway Park on October 24th.

Last Chance to Nominate a Colleague
for a Legend or Rookie Award
The deadline to nominate an HDGH staff member for a Legend Award (a
staff member who goes above and beyond and who lives the values of
HDGH every day) or Rookie of the Year Award (an enthusiastic rookie with
a positive work ethic and go-getter attitude) is Monday, October 28, 2013. 

See the Human Resources page on the Intranet or contact Tina McCarthy
Panzica at (519) 257-5111 ext. 73023 for nomination forms. The awards
will be presented on Tuesday, November 26th at the Caboto Club during
our “Evening of Thanks” celebration.
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Employee Safety and Security and equally important, the safety and security of our
patients and their visitors is a priority issue for Hôtel-Dieu Grace Healthcare.  With this
in mind and effective immediately, the Prince Road Doors will be secured on a daily
basis beginning at 8:00 p.m. until 5:30 a.m. For your convenience and access to
and/or from your vehicle please use other entrance points that are available to you.
Please also be reminded that Security Escorts are available to you upon request.

Prince Road Doors to be 
Secured After Hours

Last fall the Regional Children’s Centre was successful in receiving an evaluation
grant from the Ontario Centre of Excellence for Child and Youth Mental Health
(www.excellenceforchildandyouth.ca). This grant was to do an internal evaluation of
our Level 4 Triple P groups. 

To celebrate the learning process, and share with the community lessons learned in
the Triple P Program Evaluation project, Tammy Drazilov, Coordinator of the RCC
Triple P program, along with Jenna Jones, a University of Windsor Masters student
made a presentation at a special luncheon held at the RCC last Friday.

The three P’s in Triple P stand for Positive Parenting Program. According to Tammy,
Triple P was developed in Australia, by Dr. Matt Saunders from the University of
Queensland. “Triple P is a parent management training program designed to address
behavioural, emotional, and developmental problems in children and adolescents up
to 16 years of age,” said Tammy. 

Triple P Level 4 Group programs allow support and feedback from the facilitator and
from other participating parents, thereby normalizing their parenting feelings. Here,
parents choose their own goals to monitor and the strategies to implement, thereby
allowing parents to take ownership in the process of the intervention. This direct
responsibility, by the parents for this positive change builds their confidence. 

Tammy says that some parents are referred to the Level 4 Group Pre-Adolescent
Triple P program and Level 4 Group Teen Triple P program, which enhances parental
capacity as part of an effective way to support the children’s mental health ability. The
Triple P Group program evaluated in this project consists of both a Level 4 Group Pre-
Adolescent Triple P program and a Level 4 Group Teen Triple P program. These 
programs were offered by the RCC between 2006 and 2013.

“In the last six years, in our area we also have formed the Windsor-Essex Triple P
Community Partnership. This collaborative is a group of 11 local agencies from; children
and adult mental health, public heath, advocacy protection service providers and family
court system. RCC is part of this collaborative that provides Triple P programs, at no
cost to any parent or caregivers in Windsor and Essex County,” adds Tammy.

Please join us in congratulating Tammy, Jenna, the RCC staff, University of Windsor
students and the Windsor Essex Triple P Community Partnerships for the work they
have done to make the Triple P Program a success. The Triple P program can be found
on Facebook, Twitter and coming soon to the HDGH website.

RCC Triple P Program 
Celebrates Lessons Learned

Chaplains Provide Spiritual &
Emotional Care
The Spiritual Care team is excited to join the staff at Hôtel-Dieu Grace Healthcare in
continuing to provide exceptional care for our community. 

“We believe that Spiritual Health is an essential component of overall health, and
when coping with illness or disability, people draw on their spiritual resources for
strength and comfort,” said Maria Giannotti, Coordinator Spiritual Care. “Our
Chaplains are specially trained to help people discover and make use of the spiritual
health resources available to them, both within themselves and in the community.” 

Respecting the various ways people look at Spiritual Health, which may or may not
include religion, our chaplains will visit patients to offer spiritual and emotional 
support, when requested by the patient, the patient's family or by staff. Maria says
that her team also offers support to all members of our staff. “We look forward to
learning and growing together as we serve the patients, staff, and volunteers at
Hôtel-Dieu Grace Healthcare,” adds Maria.

Contact Information
The Spiritual Care team is located on the first floor of the Emara Centre (Room 1067).
Chaplains are available Monday through Friday from 8:00 a.m. – 5:00 p.m.  For more
information, requests for service or referrals please contact Maria Giannotti,
Coordinator Spiritual Care at ext. 73123 or call the general office at ext. 75204. 

To contact our chaplains directly, see their names and extensions listed below:
Fr. Chris Bourdeau, Priest Chaplain                         77811                    
Capt. Linda Daley, Chaplain                                   73885
Capt. Steve Daley, Chaplain                                   73647
Major Glenys Butt, Chaplain                                  74817

(from left to right) 
Renee Parsons, Manager,
Service Coordination,
RCC, Tammy Drazilov,
Coordinator of the 
Triple P Program and
University of Windsor
Masters student Jenna
Jones

(front row left to right) Capt. Linda Daley, Maria Giannotti, Major Glenys Butt and Capt. Steve
Daley (back row). Missing from the photo is Fr. Chris Bourdeau.

Hôtel-Dieu Grace Healthcare Problem Gambling Services is presenting a Problem
Gambling Information Workshop on Thursday, November 7, 2013 from 6:00 – 8:00
p.m. at their office located at 2109 Ottawa Street, 5th Floor (next to the Windsor
Market). Refreshments and pizza will be provided.

To register, please contact Anita Roberts at (519) 254-2112, ext. 32 or email her at
anita.roberts@hdgh.org. 

HDGH Problem Gambling Services
presents Problem Gambling
Information Workshop


